Introduction and Table of Contents

Welcome to The Ally Challenge presented by MclLaren, August 27 — 30, 2026.

You will use a program called Account Manager to manage your tickets for the 2026 Ally Challenge presented by McLaren. This
document contains step-by-step instructions to help you claim your tickets.

PLEASE NOTE: ALL TICKETS TO THE 2026 ALLY CHALLENGE PRESENTED BY MCLAREN ARE DIGTIAL TICKETS. All
tickets must be downloaded digitally onto attendees’ cell phones for entry into the tournament.

If you have any questions throughout the process, please reach out to our ticket team at
tickets@theallychallenge.com
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Website & Login Information

To get started, on your cell
phone, scan the QR code below
to visit:

https://am.ticketmaster.com/pgaallychallenge

Click the profile icon in the top, right
corner to sign into your account.

If this is your first time logging in with
Ticketmaster, please click “New to
Ticketmaster? Sign Up”

2.

3. Follow the prompts to create an account.

Sign In to The Ally Challenge

Powered by ticketmaster

Welcome to The
Ally Challenge
presented by
McLaren Account
Manager page!

@ Important Account Update

You can now use the same email and password for both your
The Ally Challenge ticket account and your Ticketmaster
account.

The Ally Challenge ticket holder?Use your existing email to sign
in and update your password if prompted.

New here?Use your Ticketmaster email and password.

Learn More

We are counting down the
days until the tournament
begins. Make sure you are
ready by purchasing all the
tickets you need in advance of
the event. You can manage
your tickets by signing in to
your account.

88 : 05 :06 :50

DAYS HOURS MIN SEC

Manage Tickets

Email Address

Password

SHOW

[] Remember Email Forgot Password?

By continuing past this page, you agree to the Terms of Useand understand that
information will be used as described in our Privacy Policy.

Sign In

New to Ticketmaster? Sign Up
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https://am.ticketmaster.com/pgaallychallenge

Downloading Mobile Tickets

The following slides provide instruction on
how to download your mobile tickets.
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Downloading Mobile Tickets

1. Select “manage tickets”
or “my events from the
ellipses in the top left
corner”.
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The Ally Challenge Sunday Ticket Change Event

Sun, Aug 30, 2026 - TBD
The Ally Challenge Sunday Ticket @ Grand Blanc, Ml — Warwick Hills Golf Club
7 Sun, Aug 30, 2026 s TED

2. When SeIeCting “VieW @ Grand Blane, Mi — Warwick Hills Golf Club

Event Deta”S” Wl” be - ] et Your Tickets Rea
I < biolesiezemics > \, SOrtt:e fas;:l;!st'\(m:y i':, vigv)\,.r and save your
displayed on your screen. B ) tickets to Apple Walle to bt busy etwork

connections.

3. Your available tickets will My SafeTix™ ©
be listed. Select the
ticket(s) you wish to Tickets

download to your phone.
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[Z8  Grounds GRDO1, General Admission \>>
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Download Mobile Tickets

4. gncf your tIithe:t‘:ca!LCfde B. Click “Add” or “Add All” 6. Gotothe “Apple Wallet” °f_, Your ticket will be in
ISplays, selec o : : OR “Google Pay” A our Wallet. Click on the
» AR 6 in the top right corner g Yy ApPP y
Apple Wallet” OR "Save to on your phone appropriate dated ticket

Phone” for Android devices
to download to your phone

< The Ally Challenge Sunday Ticket

in your wallet and a
volunteer will scan your
ticket in via a tap RFID
scan.

Ticketmaster event fass ( Add ) ’ 2L apple wallet

Sun, Aug 30, 2026 « TBD - Warwick Hills Golf Club

e

Weekly Ticket )

Grounds

GRDO1

General Admission

& Pay Cash

GROUNDS ACCESS TBD

Aug 30, 2026

Wallet & Apple Pay

) . ol
f sk L —— Apple Cagh
; 7 A 1: Bl p— Wallat & Appie Pay
| K. WARWICK HILLS GOLF CLUB
ML L v ' The Ally Challenge Sunday Ticket
screenshots won't get you in. GROUNDS PAYMENT CARDS

GRDO1 General Admission

) Wallet & Apple Pay

ENTRY INFO TICKET TYPE

GROUNDS ACCESS  Weekly Ticket
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Transferring Tickets

The following slides provide instruction on
how to transfer tickets to your guests.
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Transfer Tickets

From the Account Manager home L Lo p ” Select the ticket(s) and/or
1' page, click “Manage Tickets or My 2' Click “Manage Tickets 3' days you would like to

Events” at the bottom of your transfer. Click “Continue”

screen

My Events

Select the events you would like to transfer
tickets for

‘ You'll be able to select specific tickets and recipients later.

O My Listings Q Find an event

D Select All Events (4)

[ O\ Find an event

%y The Ally Challenge Thursday
=S8 Ticket - PRO-AM

-\ The Ally Challenge Friday Ticket
=% Fri, Aug 28, 2026 - TBD

The Ally Challenge Thursday Ticket - PRO-AM The Ally Challenge Saturday

IS Ticket
Thu, Aug 27, 2026 - TBD ] 52t Aug 29,2026+ TBD

@ Grand Blanc, Ml — Warwick Hills Golf Club
The Ally Challenge Sunday Ticket

. Sun, Aug 30, 2026 » TBD
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Transfer Tickets

4. Select the tickets you wish to transfer,
then click "Transfer tickets to”

TRANSFER - SELECT SEATS

*If you would like to
- send tickets by

individual day select
here*

€ same ticket once.
Want to transfer different tickets at each event
instead? Click here>

4 EVENTS WITH SAME TICKETS (D) N

The Ally Challenge Thursday Ticket - PRO-AM
Thu, Aug 27, 2026 - TBD

The Ally Challenge Friday Ticket
Fri, Aug 28,2026 « TBD

The Ally Challenge Saturday Ticket
Sat, Aug 29, 2026 + TBD

The Ally Challenge Sunday Ticket
Sun, Aug 30, 2026 - TBD

@ Select all tickets 4 SELECTED

ROUNDS GRDO1 s

Transfer 4 ticketsto

select Email Address or Text
Message delivery”

2:40 Y
Add a Recipient X
First Name

John |
Last Name

{ Smith l

[ Adding multiple recipients? Upload a File Instead

Assign tickets via:

() TextMessage @ Email Address

Email Address

Cancel ‘ Add Recipient )

am.ticketmaster.com

5_ Click “Add A New Recipient” and 6

If you select text
message — see
step 7 on the next

2:40 = %
page.
Add a Recipient X
First Mame
Jahn
Last Name

r.:_. Adding multiple recipients? Upload a File Instead

Assign tickets via:
@ TeutMessage () Email Address

Phone Mumber

= e

@ Youwill need to send the text

Press the ‘send text” button when prompted to
notify the recipient of the transfer.

Cancel Add Recipient

am ticketmaster.com
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Transfer Tickets

f. When sending via text message 8_ Click “Send Text” 9 You actively text
YOU MUST SEND THE TEXT " your recipient the
tickets.

2:40 T ® N \
ally. !
E New Message
Add a Recipient X
Send a Text to John to Complete

Click 'Send Text' to send instructions to John to accept the transfer.
r.: Adding multiple recipients? Upload a File Instead
Hi - here are your tickets for 4

Assign tickets via: We'll let you know when the tickets have been accepted. If anything events. To access these

@ TextMessage () Email Address changes, you can cancel the transfer as long as the recipient hasn't tickets, click below, then create
or sign in with a Ticketmaster

P accepted. account to accept the transfer.
Click to accept: https://

Ea v am.ticketmaster.com/

pgaallychallengefinvites/
4sl46¢7erq7jn9k8i70n7a0-
to8sc4pgisdgnrmOgb5fin1u0

Go Back to Manage Events

@ vou will need to send the text

Press the “send text’ buttan when prompted to
notify the recipient of the transfer.

*Press “Send Text"™

e —
@JohnSmith I ==

g h

Z X cC Vb nm &

Cancel Add Recipient
- @ . &

am ticketmaster.com
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Accepting Transferred
Tickets

The following slides provide instruction on
how your guests will accept tickets on
Account Manager.
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Accepting Transferred Tickets

If someone transfers a ticket
to you, you will receive a
confirmation e-maiil.

You will need to access this

e-mail from your smartphone.

Once the e-mail is showing
on your smartphone, tap the
“Accept Tickets” button

2 Log into your Account Manager

Account associated with the e-mail the

ticket(s) were sent to.

If you don’t have an account, click “Sign Up”
at the bottom of the page using the e-mail
address the confirmation e-mail was sent to

@ Important Account Update

You can how use the same email and password for both your
The Ally Challenge ticket account and your Ticketmaster
account.

The Ally Challenge ticket holder? Use your existing email to sign
in and update your password if prompted.

New here? Use your Ticketmaster email and password.

Learn More

Email Address

Password

SHOW

] Remember Email Forgot Password?

By ontinuing pas tth s page, you agree to the Terms of Use and understand that
informatiol nW|IIb sed as described in our Privacy Policy.

New to Ticketmaster? Sign Up

Once logged into your account,
your ticket(s) will immediately be
displayed.

The Ally Challenge Sunday Ticket

E Supn, B B0, 2026 - TBD
@ Grand Blase, Wi — Warwick Hills Golf Club

Wiew Event Detadls

( _E wlicketmastar.com {_t.-
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